Time Warner Cable

Department of Government Relations
750 Canyon Dr., Ste 500 E

Coppell, TX 75019
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July 22, 2010

Mr. Gerald Urbantke

Manager, Marketing Communications
City of Arlington

101 W. Abrams St., 3™ FI.

Arlington, TX 76010

Dear Mr. Urbantke:

As you may recall, | wrote to you on or about June 28, 2010 to describe our plan to transition the
Public, Educational, and Government (PEG) access channels from analog to digital transmission.

In an effort to keep you fully apprised during this transition, | am writing to let you know that the date of
this transition has been delayed until October 1, 2010. All customers will be notified of this new date at
least thirty (30) days in advance via a letter in their next monthly billing statement. We recommend

that the City and access channel programmers provide notice on the respective PEG access channels
of the new date for this transition, as well as the information about how those channels can be located.

As more fully described in my last letter, all PEG channels will remain on the Basic Service Tier (BST)
and will be “channel mapped” so that they remain viewable at their current channel locations on a
Time Warner Cable digital set top box or on a CableCARD-equipped set. We will be providing digital
boxes to our customers as set forth in my last letter. Finally, please contact me directly in the event
that you wish to receive a digital converter, free of charge, for each city location where we provide free

service.

As a reminder, customers using other devices to receive the digital channels, such as a cable-ready
set with a QAM tuner, will find the PEG channels as follows:

Ch. Analog

Description # Digital # | QAM #
Gov 16 16 151
Public 95 95 15.102
Gov 2 96 96 15.3
Ed 97 97 15.4
Ed 98 98 15.5
Ed 99 99 15.6

As always, | am available to discuss this matter at any time. You can reach me by emailing

clemon.maddox{@twcable.com or by calling 469-464-4846

Sincerely,

Qo

Clem Maddox, Director of Government Relations



From: OrigwnID: JMDA (460) 4644849
Syhvia Minor
TIWE WARNER CABLE- Morth Texas
750 Canyon Dr., Swte 500 E

Ship Date: 22JUL10
Actitigt 1.0LB
Express CAD: 1006831056/NET3060

Delivery Address Bar Code

RN

JUL27°'10pP4 31108

Coppell, TX 75019 || l | |I | “
P TO:  (817)450-6443 BILL SENDER = Ref#

Mr. Gerald Urbantke Involce #

City of Arlington Bt #

101 W ABRAM STFL 3

ARLINGTON, TX 76010

R o) 7988 7645 2323
A

| :u { E

AD FWHA

LG P TAATG

After printing this label:
1. Use the 'Prin{' button on this page to prinl your iabel lo your laser or inkjet printer.
2. Foid the printed page along the horizontal line.

MON - 26 JUL Al
*%k 2DAY %k

76010
TE-US

i

3. Place label in shipping pouch and affix it to your shipmenl so that the barcode portion of the label can be read and scanned.

Page 1 of 2

' ag Use only lhe printed onginai tabel tor shipping Using a pholoCopy of this label for shipping purposes s fraudulent and could result in additonal blling charges. along with

L nceltation of your FedEx account number.

Usa of this syslem cansiilutes your agreement lo tha service condillons in the current FedEx Sarvice Gulde, available on ledex.com.FedEx will nol ba respensible for any claim in excess of $100 par
package, whether lhe resull of lass, damage, delay. non-delivery, misdelivery.or misinformation, unless you declare a higher value, pay an addillonal charge, document your actual loss and file a
umely claim.Limitations found in the current FedEx Servica Guide apply. Your righl lo recover from FedEx for any loss, including inlrinsic valueof the package. loss of sales, income inleresl, profil,
attorney's fees, cosls, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed
actual documenied loss.Maximum for ilems of exlracrdinary value is $500, a.g. jewelry, precious melals, negoliable inslrumenls and other ilems lisled in our ServiceGuide, Written claims musl ba

filad within strict lima limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintlFrame.html

7/22/2010



